Privacy Policy

DHInvestments and its related companies understand the im portance you attach to y our

personal information and are committed to protecting your privacy.

DHInvestments is bound by the Australian Privacy Principles (APPs) set out in the Privacy
Act 1988.

What personal information is collected about you?
The n ature of pe rsonal infor mation o btained an d c ollected from you will depend on the
service(s) you have requested and may include (but is not limited to) name, address, date of
birth, c ontact details, incom e, ass ets an d lia bilities, account b alances, tax and fina ncial

statements and employment details.

Most of the informat ion is obtain ed directly from you thro ugh the co mpletion of application
forms and dient profiles. This information about you is recorded and maintained in the course

of ongoing customer service.

Before financial products are able to be arranged for you, your identity by law will need to be
verified. Th erefore, yo ur per sonal ident ification do cuments will b e requ ested and a ¢ opy
taken. If yo u ch oose not to pr ovide the personal inform ation or identification documents

required, the requested service(s) may not be able to be provided.

How do DHInvestments use your personal information and who may it be disclosed

to?

We collect, use and exchange your personal information to enable us to:

verify your identity;

assist in applications for products and services offered by either third p arties or DHInvestments
contact you while you are a client of DHInvestments;

ensure fraudulent activity does not occur;

comply with legal obligations imposed on Members Alliance;

comply with requests from government agencies, law enforcement or regulators; and

Identify how DHInvestments may be of assistance to you.



DHInvestments will only use the information you provided for the purpose of providing you

with the service(s) you have requested, unless:

e You consent to DHInvestments using that personal information for another purpose;

e The other purpose is related to the main purpose and you would reasonably expect DHInvestments

to use the personal information for that other purpose; or

e Itis permitted or required by law; or

e DHInvestments believes it is ne cessary on public safety grounds to use the personal
information for another purpose.

Depending on the product or service, personal information may be disclosed to:

o Other areas within the DHInvestments group who provide other services to you;

o Service providers and specialist advisers to DHInvestments who have been contracted
to provide administrative, financial, insurance, research or other services to you;

e Anyone authorised by you in writing, such as by a power of attorney; and

e Courts, tribunals and regulatory authorities as authorised by law.

Generally, it is requir ed that orga nisations outside DHInvestments who ha ndle or o btain
personal information as service providers to the group, acknowledge the confidentiality of this
information, undertake to respect any individual’s right to privacy and comply with the APPs
and th is p olicy. Wher e per mitted by law, DHInvestments m ay also exchange yo ur

information with third parties.

From tim e to time, M embers A lliance may also use your c ontact details for mark eting
communications activities. We respect your choice to opt out of these activities. Should you

decide you do not wish to receive marketing or promotional material from Members Alliance

at any time, please send an e-mail to privacy@dhinvestments.com.au Any unique identifiers you
may provide to Members Alliance such as TaxFile Numbers, Medicare or other numbers, will

not be adopted.

Sending informatio n overseas

DHInvestments generally does not use overseas service providers.

However, at any sta ge DHInvestments may en gage ov erseas serv ice pr oviders if it
considers it necessa ry. These ov erseas s ervice prov iders may require y our pers onal
information. It may also be the case that DHInvestments establishes overseas subsidiaries

that may require access to personal information.



If your pers onal information is tra nsferred to overseas, DHInvestments is co mmitted to
ensuring, where reasonably possible, that the overseas recipient does not breach the APPs.
If we do send your personal information overseas we will ke steps to ensure that appropriate

data handling and data security measures are applied.

How d o DHInvestments store your personal in formation?
Whether you interact with DHInvestments personally, by phone, mail, over the internet, or
other electronic me dium, safeguarding the priv acy of your pers onal information is one of
DHInvestments k ey responsibilities. DHInvestments hol d pe rsonal inf ormation in a
combination of secur e computer storag e facilitie s and p aper-based files an d have robust
procedures to protect your p ersonal inform ation from m isuse, loss, unauth orised access,

modification or disclosure.

DHInvestments is required to retain a reco rd of your perso nal information for a period of
seven years after a client relationship ends. After this period, any details that will identify you

will be removed or the records will be destroyed in a secure manner.

Can you acce ss your personal information?

You have the right to obtain a copy of any personal information Members Alliance hold about
you and to advise of any perceived inaccuracy. You will be required to:

e Submit your request in writing;

e Verify your identity; and
o Specify the personal information you require

DHInvestments will acknowledge your request within 7 days and provide a formal response
within 30 days of rece ipt of your ¢ omplaint. If we are u nable to res pond to yo ur complaint
within that time period we will write to you and explain why. There is no fee charged for making
arequest. A fee may be charged to cov er the cost of locating, ret rieving, reviewing and
copying a ny inform ation req uested ho wever that fee will not be unrea sonable. If the
information sought is extensive, DHInvestments will advise the likely cost in advance and

can help to refine your request if required.



In certain circumstances we are allowed to deny your request, or limit the access we provide.
For example if the request would reasonably be considered frivolous or vexatious. Whatever

the outcome, we’ll write to you explaining our decision.

Correcting informatio n
You ca n ask us to correct an  y informat ion that may be inacc urate by co ntacting us

at privacy@dhinvestments.com.au.

How do DHInvestments ke ep yourpersonal informa tionaccu rate?

DHInvestments endeavours to ensure that your personal information remains accurate and
up-to-date. To enable DHInvestments to keep your records accurate, please send an e-mail
to privacy@dhinvestments.com.au if you believe that any information DHInvestments hold

about you is incomplete or out of date.

Changes to the Pr ivacy Polic y
From time to time, DHInvestments may amend its Privacy Policy. Any cha nges will be

published on www.dhinvestments.com.au.

What if y ou have a complain t?
If you consider that any action of DHInvestments breaches this Privacy Policy Statement or
the APPs or otherwise does n’'t respect your privacy, please send an e-mail

to privacy@dhinvestment.com.au.

If you are not satisfied with the way we handle your personal information, or any other privacy
related issue, you can contact the Office of  the Australian Informat ion Commissioner by
calling them at 1300 363 992, online at www.oaic.gov.au, by email
atenquiries@oaic.gov.au or by post at GPO Box 5218 Sydney NSW 2001.



